
If there are other areas of concern you would like to address, we can work with 
you to tailor Professional Development to meet your organisational needs.

The Property Management toolkit is a go to resource to support those 
working in property management, rental providers or case workers supporting 
renters.

Did you know the Bethany Health Promotion & Prevention team can design 
professional development sessions tailored to your specific requirements?

Topics we can cover in Professional Development include:

• Working with tenants whose tenancies may be at risk

• How to recognise and respond to family violence

• How to respond to the specific rights and obligations under the Residential Tenancies Act 1997

• What does a family violence safety notice, family violence intervention order or personal safety order mean
in relation to a tenancy?

• Can a person who is experiencing family violence apply to end the rental agreement early?

• What support services are available to people in the Barwon region?

• How to refer to Bethany Community Support

• What services can Bethany provide  relevant to your role/work?

• What is PRAP?

• How can PRAP support renters?

• How can emergency relief be accessed and who can access ER?

• What if I learn a tenant has been affected by gambling harm?

• What services are available for someone affected by gambling harm?

• What is an ‘affected other’?
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